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Welcome to MyChart

MyChart gives you online access to your medical record. With MyChart, you have an opportunity to

participate in your health care and communicate with your providers.

From MyChart, you can:

Review summaries of your previous appointments, including issues addressed during each visit, your
vital signs, and tests ordered . You can also see your office visit notes done by the provider.

View your medications, including dosage information and instructions and request a refill.

View new lab results, as well as trends over time. For example, view results for your past cholesterol

tests on a graph to see if you are close to meeting your target number.

Access your family members' medical records. For example, you can view your child's growth charts,

immunization histor y and upcoming appointments.

View billing information and review statements. You can also evenpay your bill through MyChatrt.

This guide provides an overview of many of MyChart's features and how to use them.

Welcome!

Bl Appointment Scheduled

MyChart, MD O Appointment Information: Visit Type: Office Visit Date:...

Bl Welcome to MyChart!

Kathryn
Mechelke, MD

@& share Everywhere
Give one-time access to your health information to any clinician with a computer and internet
dccess.

¢ Stay up to date on your COVID-19 status with vaccinations, test results, and more.

After Visit Summary

AZ‘" R CentraCare - St. Cloud Hospital Wound Center
P

with Christopher Wenner, MD

‘Q Hearing Screen is overdue.

cords from all your heaithcare organizations in MyChart. Organizations
e may have been recently added. To link accounts, try searching for clinics or

your medical record
ider with 3 computer and internet

o Kathryn Mechelke, MD
e Alan G Olson, MD

a Daniel W Kraft, MD
Qestroentersiagy

Elizabeth Kate Blixt, MD

Cermatoiogy




Requirements

On your computer

You can use your favorite browser, such as Google Chrome, Mozilla Firefox, or Microsoft Edge to locate our
MyChart website and log in to your account. (NOTE: As of 5/23/21, MyChatrt is no longer supported or
available to use in Internet Explorer (IE). If you try to log in to MyChart using Internet Explorer, you will
receive a message asking you to update to another supported browser. See example below.)

MyChart is ending support for Internet Explorer

To use MyChart, switch to a supported browser. Use the links below to learn more about other browsers and how

oft Edge. Accessing MyChart through Microsoft Edge, or any of the supported browsers above,

On your mobile device

MyChart has a mobile app that can be downloaded to your Apple or Android smartphone. If you have a
MyChart account and a smartphone, we encourage you to go to your app store and download MyChart
Mobile. The app is free and once downloaded, you will have access to the same MyChart features that you
find in the full web version of MyChart.

To make sure the MyChart mobile app works with all MyChart features, you need to use MyChart mobile
version 6.0. To update the MyChart app to version 6.0, you must also have Android 5.0 or higher or iOS 10
or higher installed on your mobile device.

Throughout this document, you will find navigational steps and screenshots showing you how to complete
tasks using the MyChart web version. The same tasks are also available in the mobile version of MyChart, but
because of size, the screens will differ sli ghtly.

MyChart® is a registered trademark of Epic Systems Corporation. 6



MyChart Home Page

After successfully logging in to MyChart, you will see the MyChart Home page. The diagram below is labeled
to help guide you to MyChart features.

Switch accountg click

Menu ¢ use to
Menu button to
search for or

\ i
scroll to locate B

all MyChart

l Welcomel

Shortcutsq use to quickly access popular features.

the arrow to select another

account.

features.
Wl Appointment Scheduled Care Team and Recent Providers B
MyChart, MD Appointment Information: Visit Type: Office Visit Date:... Kathryn Mechelke, MD
Health Feedg O @ Care
shows the most i Welcome to MyChart! >Teamc
H Alan G Olson, MD -
Important alerts “ecr:‘i;;‘; o Welcome to MyChart. We are happy to have you as a new user. To leam... e A & view,
and information message
Share Everywhere E)a?iel_b:mli‘r_a_&,MD
fOf your health 6 Give one-t 1'25::essto;o.|rl1ealtl' nformation to any clinician with 2 computer and internet e e - & Orh d I
care. You can schedule.
. Elizabeth Kate Blixt, MD Your care
take aCtlon & Stay up to date on your COVID-19 status with vaccinations, test results, and more., o e m team IS
dlreCtIy from the See details and manage (11 providers) # / jUSt a
Health Feed by click
CI'Ck'n on the After Visit Summary
g away
buttons‘ If you Apr R CentraCare - St. Cloud Hospital Wound Center
" R with Christoy her Wenner, MD
have access to i ’
another famlly Hearing Screen is overdue,
me mber 0s G viewal®)
you will also see _ ) o _
A~ You can access your records from all your healthcare organizations in MyChart. Organizations
thelr Health e :,:I:;e_;lo:j;el h.;‘:-e;-,ai;et;-:} have been recently added. To link accounts, try searching for clinics o
Feeds. They are Y "
w B o

colored coded by
person and easy

9' Explore More

Explore Moreg for an
overview and guided walk-

to locate. through of specific features
Share Everywhere Your COVID-19 Status and MyChart tOpICS, use
| Give one-time access to your medical record Stay up to date on vacci
\‘5/ ;Uc:;;;?fc‘-"dE'\"'\tfaccm:bt&’a"ldi‘lle"]e: 'm and more. 2 the Exp|ore More cards.
L]

Like other websites, there are multiple ways to find what you are looking for. You may find a feature right

here on the Home page, but if not, we encourage you to click the
box to quickly find what you are

Health Feed

looking for.

MENUDbutton and use the simple search

On the MyChart Home Page, just below the Welcome you will find a Health Feed section. The content of
this Health Feed section is updated regularly and will contain actionable items that can be used to help you

focus on important information and activities.
green colored button to quickly take you to that activity.

the View Details button or the eCheck -In button and go directly to those activities.

MyChart® is a registered trademark of Epic Systems Corporation.

If there is an action associated with the item, you can click on the
For example, in the Health Feed below you could click



Welcome!
&
[:!) Rachel @

"%, Emergency Department

May
T B CentraCare - St. Cloud Hospital Emergency Trauma
Fri

EQ Pre-Op Exam

s @ Arrive by 2:30 PM CDT
T}’ g CentraCare - 5t. Joseph Clinic Family Medicine

View Details Z

In the Health Feed section, you may also see announcements such as a notice for an upcoming system downtime,
weather alert or a special event. After reading an announcement, you can remove it from your Health Feed by

simply clicking the Dismiss button.

g‘j, Share Everywhere

and internet access.

Give one-time access to your health information to any clinician with a computer

If you have proxy accesstoot her pati ent 6s

records,

such

as

a

mi

appear in the same feed but color -coded by person, to make it easy to stay ontop of e v e r y canee See

example below.

Welcome!

I e Rachel @

4 Appointment Scheduled

MyChart, MD O Appointment Informatian: Visit Type: Office Visit Date:...

Wl Regarding your preventative care tasks.

Lind 3/8/2021 Dear Rachel, Medical Record Number: <1222> We
View Details

A Hepatitis B Vaccine: Do not schedule more than 4 days in advance of the due date
is overdue,

&) viewall(a)

|| 0 KellyMYC (@

b Appointment Scheduled

MyChart, MD O Appointment Information: Visit Type: Office Visit Date. ..

=2

NOTE: To learn more about proxy access see the Proxy Access section of this guide.

Shortcuts

At the top of the home page, MyChart provides you with four

the four activities you use most.

These shortcuts are set to Visits, Message Center, Test Results and Medications . You can customize the
shortcuts by selecting your account in the top right corner and then

MyChart® is a registered trademark of Epic Systems Corporation.

Change Your Shortcuts .

nor

Shortcut buttons that can be used to quickly access

ct



& MyChart

fedications

Visit Date:. .. View Message

ko schedule

05, 2021, Schedule Now

0 KellyMYC
o Dimmi
‘I’Ollr‘ca o Rachel
Provide
o 19 Scooter
4

:
E Add Your Photo

KellyMyC
Switch ¥

o * Change Your Shortcuts

Tl YourHome Page
L

w7 A~

From the Change Your Shortcuts window, click on the arrow key of the button you want to change. Select

the activity of choice and click onthe Save Changesbutton.

Change Your Shortcuts

1. Click a shortcut below.
2. Choose a new shortcut from the list.
3. Click Save changes.

To change the shortcuts you see in the menu bar at the top of each page when viewing your chart:

Find Care

%R View Care Team

© Video Visits
Communication
4 Messages

) AskaQuestion
& Letters

Eyecare Center

Q Find Urgent Care

™) Schedule an Appointment

$1 Register for My Delivery

™ visits v %, TestResults v (% Medications v

[Q Search the menu l

Save changes

Switch Accounts

I f you have

proxy

qQ yoh ean viep amformationt 0
in your family member's record by switching to their chart. From

the Switch menu, select your family member's name.

0000

KellyMYC

Dirmmi

Rachel

Scooter

KellyMyC
Switch *

MyChart® is a registered trademark of Epic Systems Corporation.
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Explore More Cards

In the Explore More section, which appears below the Health Feed, you will find a series of cards that contain
helpful information or videos about specific MyChart topics. For example, if you want to learn more about
estimates, locate and click on that card.

? Explore More for You

Plan Ahead The New MyChart Expe
/ Learn more about End-of-Life Planning Visit MyChart.com to fin
resources available to you and your loved navigating your home pag,
ones. features.
[ ]

MyChart Help

In addition to the Explore More Cards, you will find helpful information throughout MyChatrt. If, however, you are
stuck and not sure what to do next, please contact our MyChart Help Desk at (320) 240 -7897. The Help Desk is
available Monday-Friday between t he hours of 8:00 am - 4:30 pm.

MyChart Menu

Clicking on the Menu button will display a full list of all MyChart features. The list of features is divided into
sections (labeled in blue) and within the sections you will find the individual features. The list is quite long so it
contains a scroll bar that can be used to scroll up and down through the sections and features.

Your Menu

[ =arch the menu

\ ]

Find Care

9 Schedule an Appointment
W View Care Team

%4 Register for My Delivery
@ Find Urgent Care

D Video Visits
Communication

=] Messages

=) Aska Question

B Letters

Eyecare Center

<> Eyeglass Prescription

<®> Contact Lens Prescription
My Record

COVID-19

Visits

Test Results

Medications

Health Summary

My Conditions

Plan of Care

Preventive Care
Questionnaires
Upcoming Tests and Procedures

Medical and Family History

RLERIFEEEENREE

Health Reports

R

Track My Health
Growth Charts
Document Center

End-of-Life Planning

FEIEES

# Request Family Access

N

Billing

B3 silling Summary

[l Estimates

Insurance

“* Insurance Summary

T Coverage Details

|5+ Referrals

Sharing

3 Share My Record

W% Share Everywhere

o Lucy

Resources

B Search Medical Library

E Support

Account Settings
Personal Information
Security Settings

Personalize

Communication Preferences

2

[

-

2

W Change Your Shortcuts
3 Other Preferences
A]

Back to the Home Page

An easy way to find what you are looking for is to use
the simple search box. For example, click into the
search box and type the
search results will immediately display, and a simple
click will take you to the feature.

Your Menu @
Iﬂ Q lab5| X I

2 results from your search

My Record

= TestAesults
Labs

e |Ipcoming Tests and Procedures
=. Labs

MyChart® is a registered trademark of Epic Systems Corporation. 10



Find Care

First in line on the MyChart Menu are the options to Find Care, which include links to the following

features.

Your Menu

IQ Search the menu

Find Care

] Schedule an Appointment
R View Care Team

%41 Register for My Delivery
@ Find Urgent Care

© Video Visits

Communication

[ Messages

1 fele o Syaect]

Schedule an Appointment

If you need to schedule an appointment, you
can use this link to launch you directly to our
Make Appointment feature which can also
be also found under on Visits > Appointments
and Visits page.

For detailed scheduling instructions, click
here to go to Schedule/Request an
Appointment_ section which begins on page
26.

View Care Team

Click the View Care Team link to see a list of
your providers. Each tile on the left represents
a member of your care team. Click on an
individual tile to display information about your
provider and on this same screen you can also
send them a message.

Additionally, some members of your care team
may allow you to request or schedule an
appointment. If so, you will see these
scheduling buttons on their tile also.

Schedule an Appointment

Appointments you need to schedule
Screening Mammogram of Both Breasts
‘With Mammogram

Ordered by Xiaofang Sheng-Tanner, MD

Schedule now

Schedule before 1/18/2022

Schedule with a specific provider OR
Choose a provider who matches your needs.

Douglas Brew, MD Karilyn Kay Avery, MD
Primary Care Provider =4 redistrics
F ne

amily M

Lynn McFarling, MD
nternal Medicine

Find a new provider
& -

vintment.

Tell us why you're coming in
Choose a specific reason for scheduling an appo

Annual Wellness/Physical Visit Office Visit

Well Child Visit Follow up
New Patient

Pre-Op Exam

Hospital Follow Up

Care Team and Recent Providers

Show hidden providers

e Douglas Brew, MD

Brett A Pinkerton, MD

P

[ Sendmessage | (SRS

@ Hide provider

Bannic Arthur Frenz, Brett A P |o Dougas e, D

s Dennis Weigel, MD Gender: Femal o_'_;‘rf” Meyerh
Service Line
Brett A Pinkert
0 John M Schaitz, MD D

Care Team and Recent Providers

Douglas Brew, MD

Douglas S Brew MD

Gender: Male

Running, reading, spending time with family

Service Line

Specialties

* Family Medicine

* Family Medicine Services

Education

MyChart® is a registered trademark of Epic Systems Corporation.
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Reqister for My Deli very

If you are expecting, we invite you at any
time to Register for your Delivery and this
link provides you a quick way to do so.

1. Atthe Register for My Delivery screen,
please provide your expected due date
and select the location you expect to give
birth.

Click the Continte button.

3. Verify your personal information and click

the Next button.

4. Verify your insurance information and
click the Next button.

N

5, Compl et e t he -rédisttatiore r &

information questionnaire.

Click the Continue| button.

7. A summary window will display your
answers. Please review your answer and if
necessary, use the pencil icon » to
change any of your answers.

8. When finished, click the Submit button.

o

9. A confirmation will be displayed.

Register for My Delivery

Alomere Health

11117th Ave E
ALEXANDRIA MN 56308-3703

CCM Health

824 N 11th St
MONTEVIDEO MN 56265-1629

CHI St Gabriels Hospital

815 Second St SE
LITTLE FALLS MN 56345-3505

*When is your expected due date?
MM/DD/YYYY ™

*Where do you plan to give birth?

Register for My Delivery

Mother's Pre-registration Information.

What will the baby's last name be?

D an TR

Personal Info

nsurance Questionnaires

Do you want a social secuirty number ordered foryour baby at birth?

Yes No

If your mailing address is differant than your street address, please enter your mailing address.

Do you live within City Limits?

Yes No

What is your maiden name?

Please enter your birthplace city.

Upcoming Delivery Confirmation

St. Cloud Hospital

Expected Arrival Date: 8/11/21

We're looking forward to seeing you!

Back to the home page

=

Your preregistration has been confirmed. Our preregistration department will soon contact you to complete the registration process. If you have
immediate registration/admission questions, please call the hospital where you will deliver for assistance. Thank you.

NOTE: After registering for your delivery, you will receive a notification asking if you would like to

receive updates during your
pregnancy. If you agree, you

will see new health feed cards your pregnancy? You will receive

to help vou track vour pregnancy progress on your
Py y home page.

pregnancy progress week by ,

week ‘ Don't ask again

Would you like to begin tracking

Your baby is about the size of
a blueberry!

Week 7
Due April 30, 2021
‘ Stop updates ‘

MyChart® is a registered trademark of Epic Systems Corporation.
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Find Urgent Care

When you are in need of urgent or emergency care, let us help you get there as quickly as possible.

On My Way is a MyChart feature that lets you compare nearby urgent care locations and set up a same -day
visit. Using the On My Way feature, you can arrange for same -day visits by viewing our nearest urgent care
clinics, walk -in clinics, and emergency departments where you can be seen as soon as possible. On a map,
you will see locations, anticipated wait times at each and with just a few clicks, you can schedule an
appointment for the next available time slot or add yourself to the list of expected patien ts. Here is how it

works:
oOn My Wayo to Emergency Visit
1. On your computer or mobile device, log in to your MyChart account.
2. From the Menu, select the option to Find Urgent Care .
3. Tap the Emergency Visit button.
4. A map will display Emergency Care locations, including the next available time slots. Select a location
and click the w button to let us know you are coming.
9 s g3 \ :
Q
0: L °
g :
Q 0 @ g 9
. Q
0 * — 9 ’
9 / Mt ®
O iomeo . : @
: ¥ e soan e - Q " -

5. Complete the visit information by providing an estimated arrival time and reason for visit. Click the
SUBMIT button .

Find Care Now

Find Care Now

Wait times are an estimate based on current conditions. Due to the health needs of all patients, you may not be seen by a provider in the order you arrive. Wait times are an estimste based on current conditions. Due to the health needs of all patients, you may not be seen by a provider in the order you aive.

e

Emergency Visit

@

320-267-0827

helgetk@centracare.com

Help us prepare for your arriva

Emergency Visit

@ o

*Indicates a required field
e How can we contact you for this visit?

320-267-0827
helgetk@centracare.com

Help us prepare for your arriva

o0On My Wayd to Car e
1. On your computer or mobile device, log in to your MyChart account.

2. From the Menu, select the option to Find Urgent Care .

3. Tap the Urgent Care button.

Ur gent

MyChart® is a registered trademark of Epic Systems Corporation. 13



4. A map will display Urgent Care locations. Click to select a location.

5.

6. Complete the appointment information, including the reason for

Find C

i e

estimate based on current conditions. Due to the health needs of ol patients, you may not be seen by a

Q =]
b (] =
L%
9 o
Ol o

If available timeslots display, click to select one. If timeslots do not display, instead

long before you arrive and click the button .

et § nais | o
e novs § wom |
e § som § 2 |
=

3ovs § wamn | e I3

button.

Find Care Now

or

let us know how

[m——]

(v} -
0. ° =
°9
09 °
Q : w
o
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Video Visits

Video Visits have quickly become an integral part of our health care services. Use the Video Visits link to
learn more about Video Visits and to quickly get to your scheduled Video Visits.

Video Visits
If you have a Video Visit scheduled you will find it listed as an upcoming visit on the Appointment and Visits page.

Follow written instructions in our Video Visit Guide for Computer/Laptop and Mobile App or watch this short video, How to

. Connect to a Video Visit

If you are using Vidyo software for the first time, it is recommended that you use Google Chrome to connect, check out these
additional resources:
- How to Disable Pop-Up Blockers
- How to Install Google Chrome
Alomere Health, Alexandria Clinic & Heartland Orthopedic Specialist's patients, please follow the informatien given in your
MyChart Message.

If you have issues connecting, help is available by calling
(320) 255-6599 between 8AM-5PM Monday-Friday.

To learn more about Video Visits and prior to your first Video Visit, we encourage you to click on the
instructions provided on this page, including a short video.

On this same page you can use the Appointment and Visits link to launch you directly to the Appointments
and Visits section where you can easily locate an upcoming Video Visit appointment. Prior to your scheduled
Video Visit, it is required that you complete the eCheck -in.

Appointments and Visits Sk de an appointment

Ty i Ll Al Wit Surrrlry ddbid b nede iy, tlick the tiled below,

Uptoming and Pal v

Upcoming Visits

Hiext T Days 2
Video Visit Ta S £
21 © Joinbysasin cor BT £
A Ln BEnEC BT

Thirty minutes prior to your scheduled Video Visit, click the Details button and you will see the option to
Begin Video Visit will become available. Please be prepared to join the visit 30 minutes ahead of the
scheduled start time of your Video Visit appointment.

MyChart® is a registered trademark of Epic Systems Corporation. 15



Appointment Details =

@ Not yet time for your video visit
Check out the tasks below that you can complete before your video visit begins.

@ Get ready for your visit!
f Join video visit eCheck-In Test that your

. - . . camera and
Office Visit (VIdeD VlS\t) You cannotjointhe | Letstaff know you Save time by microphone are
with Douglas Brew video visit at this don'tnesd a complsting working.
) . time. reminder call. eCheck-In ahead of
(1 Thisis a video visit time.

@ Wednesday May 08, 2024
Join by 10:15 AM CDT

Starts T {15 minutes|

Other actions you can take:
#* Test Your Device for Video Visits

P48 Add to calendar

Manage who will participate in Visit Instructions

this video visit

View and invite participants How to Join a Video Visit
This appoiniment is scheduled as a video visil using your MyChart account. Conduct the appaintment from your
smariphone, tablet, or computer. The device will need to be connecled fo the internet and have a working camera
and audio.

iy

o

£~ Reschedule appointment Prepar for your video visit:

. In advance of your video appointment, please test your equipment and complete your eCheck-In.
XK cCancel appointment 1. From your MyChart account, navigate fo the Upcoming Visits page.
2. Locate the video visit and click Details.
3. Click the Test Device button to fest your camera and audio
4. Click the Gonfirm button and then complete: the eGheck-In.

View full instructions

If you have never participated in a video visit or have recently updated your computer  equipment, we
recommend you complete the Test Device section prior to your video visit.  If you have any trouble
connecting to a Video Visit, help is available by calling 320-240-7897 between 8 am -5 pm, Monday through

Friday.

Include Family Members or Caregivers in Video Visits

When scheduled for a MyChart Video Visit with your care team, you will soon be able to invite your proxies
or other guests to their video visits.

To do this, you will click on the View and invite participants  link on the appointment details page of your
scheduled video visit.

i

Appointment Details

0 Mot yet time for your video visit
Check out the tasks below that you can complete before your video visit begins.

L Test that your camera and microphone are
v working.
L You cannot join the video visit at this time.

Behav!o!'al Health Follow-

Up (Video Visit) with

Gregory Jacobs

o N Review your questionnaire answers below.
31 Thisis 2 video visit = Patient Heslth Questionnaire (PHQ-3) (View/Print
(@) Tuesday September 27, 2022 = Photo ID (View/Print

Join by 8:30 AM CDT - ’
B % Social Factors (View/Print

d to calendar Other actions you can take:

8 Manage who will participate in
this video visit
View and invite participants

~ Links created via FDI records need to have their names configured with Strings Manager

Visit Instructions

How to Join a Video Visit

This appointment is scheduled as a video wisit using your MyChart account. Conduct the appointment from your
smartphane. tablst, or computer. The device will need to be connectsd to the intemet and have 2 working camesa

F= Reschedule appointment

& test your equipment and complete your eGheck-In
igate to the Upcoming Visits page
eta)

X Cancel appointment

r camers 3nd audio.
oiete the eChack-n.

ointments and Visits
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From there, you will see the provider scheduled for the visit and any other providers or guests already
invited by their provider. To add a guest, click on the

+ Invite a new guest option.

Video Visit Participants

View and manage who is invited to this video visit: Behavioral Health Follow-Up (Video Visit) at 8:45 AM CDT on 03/27/22

Providers and Staff

See who has been scheduled orinvited to participate in this visit. Additional staff may join to help with the visit.
Gregory Jacobs (Provider
Scheduled to join

Guests
Invite a guest to join this video visit, such as a family member or caregiver. Guests may have been invited by your provider.

-|- Invite a new guest

Back to Appointment Details

Complete the guest First Name, Last Name and Relationship. Select the desired invite method (text or
email) and provide the phone number of email address.

Guests Guests
Invite & guest to join this video visit, such as a family member or caregiver. Guests may have been invited by your provider. Invite a guest to join this video visit, such as a family member or caregiver. Guests may have been invited by your provide
] * *
e rstneme .
@ Thisiz red *
* Relationship v
Relationship W
Text message Email
(@) Text message Email - @
- il
Ema
Phone number
Guests can join the video visit by clicking & link in their imtation _-ue;ts can join the video visit by clicking a link in their invitation
email ortext message. email or text message.
Send text message invitation | Cancel |

Send email invitation | Cance |

(send invite as a text message sample)

(send invite as an email message sample)
When complete, click the option to Send text message invitation or Send email invitation

MyChart® is a registered trademark of Epic Systems Corporation.
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Communication

The MyChart Message Center has been updatedo help you quickly find messages by grouping conversations
by conversation threads and folders.

What This Means for You

Navigating past messages or sending new ones is more intuitive in the updated MyChart Message Center. We
hope you find this new design similar to common messaging features you may be already using in other apps.

Pewered ty CentraCare

Your Menu r-.] Visits [ Messages é Test Results (X; Medications .
Switch =

Message Center Conversations Q search conversations
@ Leam more Showing 48 of 48
MyChart Messaging User Oct11
Upcoming Appointment Reminder
/| ® Conversations e Itis time to eCheck-In for your upcoming appointment on 8:00 AM. eChack-in is simple, can be completad from ...
Groups
M Bookmarked .
_< MyChart Messaging User Oct4

Appointment Upcoming Appointment Reminder

You have one or more outstanding questionnaires that must be completed prior to your visit. This information ...
B Automated messages

¥ Trash MyChart Messaging User Oct 4

Uncomine Anpointment Beminder

In the Message Center, you can:

View conversation threads in sequential order.

Bookmark conversations for fast future access.

Search for messages by keyword.

Quickly spot questionnaires or scheduling tasks they need to complete.
Include attachments in messages.

> v > D> >

Ask a Medical Question

1. To send amessage click or tap the Send a Messagebutton.

2. Select the option to Ask a medical question and select a Provider .

— sl If you have communicated a  [[RPERTEPRES -2 x
What would you like to do? . . .

medical advice question to
i || the provider within the last
. . Headaches and fatigue 44BPM
flVe (5) dayS, you W|" see an e fou After starting the new medicstion prescribed. | have been sxperiencing hesdsches
Option '[O Continue the same Start a new conversation about a new subject?

Continue recent conversation with Lynn McFarling?
Aska medical question

Report a problem with the M

e Aska customer service question

Conversatlon g Start a neW Create a new conversation
conversation about a new 0 moveraine
subject.
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3. Enter a message subject and body text.

& Back Medical question M x

To 0 Douglas Brew, MD
Include Rachel Myc Epicpoc
51l 311 i you have sn emerzency. Lesrm mors

et
Rash
oy
I've noticed this rash getting redder on tummy. It
doesn't hurt or itch; what do you think | should do?

Rashon luﬂ'lm'_,uPI‘!:E/J

e

4. Optionally , click the paperclip icon to attach a document , photo, or short video.
5. Optionally , to send a confidential message, clear the check box for anyone else who has access to your

chart, like a spouse or a caretaker.
6. Click ortap Send.

Messages Saved as Draft to Finish Later

If you are interrupted while composing a message or if for any reason you are not able to complete

a messagein the new Message Center before you get a chance to send it, a draft will now

automatically be saved soyou can
return to later.

Asyou compose your messages,
changes to the subject, body,
recipients, and attachments are saved
and a notification appears to let you
know when your draft was last saved.

Later, you can find your drafted
messaged in the conversation list.

e Menu
Message Center
@Leammore

Send a message
| ® Conversations

M Bookmarked

4 Hospital stays

= Appointments

§ Trash

W Automated messages

[ visits [ Messages & TestResults (% Medications

Conversations
Showing 30f3

Q Draft| Insurance change
You

Insurance change

Billing B x

Hello, My employer is changing insurance providers anf

Q Draft| Family History Q

M Campeau

Q Your Recent Visit
Kaitlyn Krull

Hello Bella, Thank you for letting us care for you durinj

@

3
[ 1]

MyChart® is a registered trademark of Epic Systems Corporation.
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Reply to a Message

Message Center Q
1. Toreply to a message, first locate that > e
message in your Conversation list or .
other group folder. = »
2. Click or tap the message to display the =
conversation thread. 1
3. Click or tap the Reply button . TS _=® e
4. Enter the contents of your message. o
5. Optionally, click or tap the 1ll;on to : -
attach a document or photo. 3 A
6_ CI|Ck or tal Send el e mow starting toitch. What would you recommend?
P — <
[ )

Delete and Restore Messages

1.1 f you dondét think you wil!/ need Movetostrash toamove dtothe r s at
Trash folder.

2. To restore the message to your main conversation list, go to the Trash folder and click ortap  Restore
conversation.

& MyChart () .
Message Center Trash Q searcht
P e
: 6 You 4 Conversation List
MyChart Messagi I've noticed this rash getting redder on tummy. It doesn't hurt or
= Appointment Appointment sched itch; what do you think I should do?
B Automate.
1 attachment
| t ™ ( MyChart, MD \
New test result Rash on tuTum‘;.uF'r-!-S)
Move messagéo Trash Restoremessage fromrash Showing 1 of 1

Bookmark a Message

1. To flag a conversation for easy access in the future, click the A icon to bookmark it.
2. To find that bookmarked conversation, go to the Bookmarked folder.

've: noticed this rash getting redder on tummy. It doesn't hurt or fich: what do you think
should do?

Latashmant
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Search to Find a Message

Within each folder, you can also use a keyword search to find o=
a message you are looking for. —
1. Go to the folder you would like to search. e O
2. Inthe Search conversations bar, enter a search term and e LEE
press ENTER You can search by message subject, body SRS
text, or author. -

Someone at your clinic should respond to you within one business day. If you have opted to receive email or
text notification for new messages in your MyChart account, you will receive a message letting you know
that the clini ¢ has responded to your request

® To view a message after you have sent it, go to Messags > Sent Messages Messages that
appear in Bold text have not been read by clinic staff.

Shortcut to Message a Care Team member

On the right -hand side of your MyChart home page, you will see a display of your care team members. From
the care team section, simply click the envelope icon to begin a messageto your provider.

Your Care Team and Recent Providers Ei/

‘ Lynn McFarling, MD Jewismen
Primary Cara Provider _. 1
Intzrnal Medicine "

W Brett APinkerton, MD

# oo )=

Alex Health Plus

T i
Convenience Care
.| M

Clarence O Ojo, MD
Wascular Surgery IE

See details and manage (9 providers) &
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My Visits

The Visits section of MyChart provides a centralized page to view your Upcoming Appointments, Past
Appointments and Past Admissions. In addition, on this same page you can also schedule appointments.

1. Use the Menu to locate and click on the Visits option or if available, you can also use the Visits shortcut
button.

B3 MyChart

[ Messages | & | TestResulis | (& Medications

[O\ Search the menu

Your Menu e

Find Care

[ Schedule an Appointment
FR View Care Team

%4 Register for My Delivery
Q Find Urgent Care

© Video Visits
Communication

] Messages

[5) Aska Question

2 Letters

My Record

gy COVID-19

[ Visits I
dm,  Test Results

& Medications

[¥] Health Summary

2. You should now be on the Appointments and Visits page.

The page shows all your appointments and admissions in one view and groups appointments based on
when they occurred or will occur, including:

Upcoming appointments within the next seven days
Other future visits

Past appointments from within the last three months
Past appointments from within the last six months
Appointments from within the last year

Older past appointments

=A =4 =4 =4 =8 =4

You can filter the page to Show only past or upcoming appointments utilizing the filters at the top of the
screen.

= v Upcoming and Past
Upcoming Only
Past Only

W] I =7
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You can also use the More Filter Options button to filter for specific appointments.

These options allow you to narrow down the appointments that appear on the Appointments and Visits page
based on any one of the categories listed below. Within each category, you can select multiple filters.

o Doctors

o Departments

o Specialties

As you review the list of past appointments, note that any Missed appointments display lined out and gray in
color. In addition, at the bottom of the window there is an option to load more past appointments

20
B view After Visit Summary®

3 Months Ago

View After Visit Summary®

it Summary®

Telemedicine NOV Office Visit
(Mot Seen) I Hesrrs e ous

B, View After Visit Summary®

Upcoming Appointments List and Details

To make it easier to prepare for upcoming appointments and understand the next steps, appointments
within a panel may be grouped together. As long as all of the appointments occur on the same day and the
panel does not include a telemedicine appointment, they will appear together in one panel . Information for
all panel appointments appears on a single visit details page, rather than on separate visit details pages.

Upcoming Visits Appointment Details &

Get ready for your visit

You can confirm all appointments within the panel at one time instead of confirming each appointment
separately. For regular appointments, the next steps such as confirming the appointment, completing
eCheckin, and paying a copay appear in a green box at the top.
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Confirm

If you do not need a reminder, call from our staff, please take a moment to let us know that you will be
able to participate in your upcoming appointment by clicking on the  Confirm button.

Get ready for your visit!

Let staff know you don't need a reminder call.

eCheck-In

Preparing for your appointment, you can complete an eCheckIn for your video and in person office visits.

As a part of the eCheck-In process, you can also update your demographics, medications, allergies, hea lth
issues, preferred pharmacy, confirm correct guarantor information and complete any outstanding
guestionnaires. After completing an online eCheckIn, you will still need to check in at the front desk when
you arrive for your visit. At that time, if you have changed any of your eCheck -In information, your nurse or
provider will review it with you and update your records.

1. Use the Menu to locate and click on the Visits option or if available, you can also use the Visits
shortcut button .

2. Locate the appointment you wish to complete eCheck -In and click the eCheck-In button.

Upcoming Visits

Next 7 Days

AY Consultation with Tim
10 (@) Arrive by 8:45 Al
Sharts st <190 A COT (15

p =
— e
h - Son

h Entrance - Door 2 or 3 - Heartland Orthopedic 15 Reschedule sppaintment

X Cancel appointment

3. The eCheckIn will open and near the top you will see a timeline that lists the upcoming steps you
will be prompted to complete.

: <

Insurance Payments Medications Allergies Health Issues Travel History

eCheck-In

nsurance on File

Blue Cross / Bebs

4. Be‘din the first section by completing your Insurance information. Throughout the eCheck-in screens
any required questions display a red asterisk * beside them. Optionally, use the edit button to make

changes or + add button to add new information.

5. When finished, check the
OThis information is

correct*6 box and \\/L
doing so, the Next button Next

will turn green and can be

*
This information is correct mThis information is correct

used to advance to the
next section of the eCheck -In.
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6. Complete all remaining eCheck-In sections. If for some reason you .
are not able to complete all steps during the current sessio n, % his information s correct

simply click the Finish later button.

3 - <
When you return later to finish, the eCheck-in will remember
where you left off so you can resume with no need to repeat the sections you have already
completed.

Questionnaires:

If you are asked to complete any questionnaires, before submitting your answers you will be
presented with a summary screen that displays your answers. Bedside each answer, you will see a
pencil icon that can be used to change your answer if you need to. W hen ready to submit, click the
green SUBMITbutton.

oEcm e

E-Signatures During eCheckin

As a part of the eCheck-in process, you may be prompted to sign a document. You will only be
prompted to sign a consent if one is needed. Patients between the ages of 12 years old and 17 years
old will not have this option through MyChatrt.

Types of consents you may see:
o Clinic / Outpatient consent
o Bill of Rights (BOR)
o Health Information Exchange (HIE) consent

If there is a consent that needs your signature, you will see it under the Documents section of
eCheck-in. To access the consent, click REVIEW AND SIGN
eCheck-In

’ W 0

Allergies Health lssues TravelHistory  Questionnaire:

By s form, you are stating that you have b
and sign the documents below. There may be additional documents to sign at the clinic.

AH Clinic/Qutpatient Consent EI
Once this step is completed, documents will be submitted for clinic revidu.

6. VALUABLES
Itis understood and agreed that the hospital and clinics shall not be liable for the 055 or damage to any money, personal
property or articles of unusual value uniess deposited with Alomere Health for safe keeping. Patients are advised NOT to
bring valuables o Alomere Health

RELATIONSHIP TO PATIENT: | Self | Legal Guardian || Other (Emergency Department only)

SIGNATURE OF PATIENT/AUTHORIZED REPRESENTATIVE

REASON PATIENT DID NOT SIGN:

SIGNED BY:

SIGNED ON

RELATIONSHIP:
TALE:

7. After you have signed, click the CONTINUEbutton and then the green SUBMITbutton .

8. Your eChecklIn is complete and we thank you for taking the time to complete it for us.
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Appointments Are Confirmed Automatically with eCheck -In

When you complete an eCheck-l n, t he appointment i s now automat
have to confirm the appointment

with an extra step. This reduces Thanks for using echeckIn! ‘ ‘ ‘ _
the number Of n0t|f|cat|0ns you I:’:e.Lr;f:;:r;aa;g::r\é;r::\;lzr:lpr:ie:l:dn‘;\:czzgte.Scanth\s barcode when you arrive to save time. You
get, and the number of calls from ACL0000532645
front desk healthcare staff.
You're all set!
After you or your proxy complete Q (@) Vou've confrmed tisappointment!
an eCheck—In, the Confirm button Psychological Evaluation Wont an coics e Gt on the Wait Lis
disappears and the visit details with Jorge Geesey Save time at the clinic by filling out the following questionnaire:
show that the appointment has O [y Junen 2022 B Short Questionnaire (Not Started)

been confirmed. o clend

@ Medical Genetics
1979 Milky Way
Verona Wi 53593
608-554-2222

/A Get directions

View Your After Visit Summary (AVS)for Past Appointments or
Admissions

In MyChart, you can view After Visit Summary reports that were printed for you at your appointment . These
summaries are available for outpatient visits, emergency room visits, and hospital admissions

To view your After Visit Summaries:

1. Use the Menu to locate and click on the Visits option or if available, you can also use the Visits
shortcut button.

@ MyChart

[ Messages A:L. Test Results (ﬂ Medications

Q_ Search the menu

Your Menu e

Find Care

= Schedule an Appaintment
&R View Care Team

$+ Register for My Delivery
Q@ Find Urgent Care

@ VideoVisits
Communication

& Messages

[ AskaQuestion

&) Letters

My Record

B COVID-19

= Visits I

& Test Results

& Medications

[¥] Health Summary
2. You should now be on the Appointments and Visits page.
3. Within the Past Visits section, locate the Visit you wish to review .
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Click on the View After Visit Summary ® link.

Past Visits

Select a past visit from below to see a summary of your visit.

Hospital Visit
# July01,2019

gi View After Visit Summary®

Hospital Visit
June 25,2019 - June 25,2019

% View After Visit Summary®

Hospital Visit
June 24,2019 - June 25,2019

Last 3 Months

) Hospital Visit
June 25,2019 - July 01,2019

E View After Visit Summary®

Hospital Visit
June 25,2019 - June 25,2019

@, View After Visit Summary®

JUN Office Visit
l 2 Hilary Ikenna Ufearo, MBBS

2019

4. If you would like to print the report , locate, and click on the printer icon in upper right hand

corner of the window. The report should print to your established default printer.

NOTE: After Visit Summary (AVS) reports are also available to view using the MyChart Mobile app on
your smartphone. From MyChart Mobile, the reports are not printable.

Provider Notes

Youareabl e t o see you thatpavedeen shareddvith yow tNet all provider notes will route
to MyChart. Some notes are not shared due to note content or privacy reasons.

To review these notes,

follow the same procedure as listed above to see your After Visit Summary . If there are notes associated
with the visit, the re will be a View Notes link present.

FEE Haspital Outpatient Visit

26

g View After Visit Summary®

g View After Visit Summary?® g View After Visit Summary®
r Department JAR Telemedicine

26 CentraCare - Paynesville Hospital Emergency 2 Tiffany M Rickbeil, MD

2021 2021

=] View r Visit Summary® g View After Visit Summary®
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Schedule/ Request an Appointment

Within the MyChart app, you can request or schedule an appointment. To do so, complete the following.

1. Use the Menu to locate and click on the Visits option or if available, you can also use the Visits
shortcut button.

B MyChart

F7 Messages | & TestResults (% Medications

Q, Search the menu

Your Menu e

Find Care
= Schedule an Appaintment

TR View Care Team

V4 Register for My Delivery

Q Find Urgent Care

© Video Visits

Communication

= Messages

[ Aska Question

B Letters

My Record

By COVID-19

[ Visits I

o, Test Results

& Medications

[¥] Health Summary
2. You should now be on the Appointments and Visits page.
Click on the Schedule an Appointment button.

e Your Menu ) visits | Messages | & | TestResults d) Medications

Appointments and Visits

To view the After Visit Summary/notes for recent visits, click the tiles below.

Show: Upcoming and Past v More filter options

Upcoming Visits

Next 7 Days

MAY Consultation with Timathy Eric Lindley, MD g EEsseees—— |

3. The Schedule an Appointment page displays a list of providersinthe 6 Sc h e d u pecifizvi t h
provider 6 section. These are providers with whom you have had an in -person office visit in the past 3
years. You may al so select a o0Tell us why youdre c¢omi
provider. Click on the box that best represents the Provider or your reason for scheduling an
appointment .

Schedule an Appointment

Schedule with a specific provider OR Tell us why you're coming in

Choose 3 provider who matches your nesds. Choese 2 specific reason for scheduling an appaintment.

Amanda Lea Lovold, Becky J Mueller, DO Annual Wellness/Physical Visit Office Visit
DO S Family Medicine S S =
Family Medicine

Heather K Swanson, Kurt A Habben, MD Well Child visit Follow up
MD > Family Medicine 5 5 >

Family Medicine
Lynn McFarling, MD Ryan O Mareck, New Patient Pre:Op Exam
Internal Medicine = APRN,DNP > d 4

Nurse Practitioner Family

Tammy Meyerhofer, 8 Find 2 new provider Hospital Follow Up

MD #+  or COVID Testing >
Family Medicine - Pick 5 provider from = list

of specialties and locations

or schedule 5 COVID test.
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4. Optionally, i f you are looking to schedule an appointment with a new provider,

following:

a. Cick on the Find a new provider or COVID Testing option.

Schedule an Appointment
Schedule with a specific provider OR Tell us why you're coming in
Choose = provider who matches your nesds Choose s specificreason forscheduling an appointment.
Amanda Lea Lovold, Becky J Mueller, DO Annual Wellness/Physical Visit Office Visit
0o = Family Medicine - > >
Heather K Swanson, Kurt A Habben, MD Well Child Visit Féllgwtp
MD N Family Medicine i .| .
Lynn McFarling, MD Ryan O Mareck, New Patient Pre-Op Exam
internal Medicine S APRN,DNP EY - 4
Tammy Meyerhofer, e Find a new provider Hospital Follow Up
MD #  or COVID Testing d
Family Medicine > Pikea rom s st
Schedule an Appointment Start over
@ Specialty Reason for visit Locations Time ve

What specialty are you looking for?

. Allergy . Chiropractic
-

Family Medicine Internal Medicine Orthopedics
- > -
. Pediatrics . Sexual and Gender Medicine
£l

Covid Testing
> >

c. Click to select an Appointment type.

Schedule an Appointment

Specialty edit
Family Medicine

Reason for visit Locations

What kind of appointment are you scheduling?

Behavioral Health First Visit Hospital Follow-Up
offic it id sit for paties

iary care provider I
ever had 2 Behavioral Health
tment

Physical
Anywellness v

a patient 2

Welcome to Medicare Visit
nessvi

yenrolledin - -5

isit
ith Medicare >

Time ve

New Patient Office Visit
Patient o altyin

> >
Well Child Exam

Any wellness visitfor patients mto20

s or medication -

Schedule an Appointment

Family Medicine Office Visit

Which locations work for you?

Any loc

icFatailybibdicine

CentraCare - Becker Clinic Family CentraCare - Big Lake Clinic Family
Medicine Medicine

Rosd

ke
CentraCare - Family Health Clinic CentraCare- Long Prairie Clinic
1 rtiuay Drive Suite 200 Medicine

CentraCare - Northy CentraCare- Paynesville Clinic
Family Medicine Family Medicine

CentraCare - Willmar Lakeland CentraCare Paynesville - Eden
Clinic Family Medicine Valley Clinic Family Medicine

Specialty Edit Reason for visit Edit [@] Locations Time.

@ All )- e Near me @ Enter ZIP

TentraCare - Albany Clinic Family [J | CentraCare - Baxter Clinic Family

Medicine Medicine
7418 Forth

CentraCare - Clearwater Clinic Care - Cold
Family Medicine Family Medicine

ing Clinic

 Medicine

CentraCare - Redwood Clinic [J | CentraCare- Sartell Clinic Famil
Family Medicine Medicine

CentraCare - St. Joseph Clinic
Medicine

5t. Joseph

Centrac:

are Paynesville - Richmond LJ

Care - New Londen Clinic

e. Click the [Continue’ button.
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f. Based on your selections, a list of providers will be displayed. Optionally, you can use the
Search Criteria section to filter by gender, provider type and times.  Locate and select an
appointment time.

Schedule an Appointment
ety Medicine @
Family Medicine
We found 12 providers in Family Medicine
Wednesday May 11,2022
CentraCare - Northway Clinic Family Medicing
%} —
I om_ ] |
| [ o " | iy os/10/2022 [
. | [ veor o orn | |
o Centraca
I I
J e J
I . I
J r J
L
Elizabeth L Fie onp snda)
n:»— ay Clinic Family Medicine -
[ e e e |

g. Verify your personal and insurance information.
h. In the last step, type a reason for your visit and click the Schedule It button.

You're almost done...
This time slot s reserved for you until 12:54 PM. Please complete scheduling by then.
Directions for CentraCare - Northway Clinic Family Medicine

R Office Visit with Kayla A Ash, APRN.CNP CentraCare Clinic - Northway Clinic Entrance

Wednesday May 11,2022 Edit

raCare - Northway Clinic Family Medicine Edit

*What is the most important thing you want addressed during this

[Stomach pains |

287 of 300 characters remaining

If everything looks correct, click the button below to schedule.

5. Not all providers or locations allow patients to directly schedule from within MyChart . If the provider
or site you have selected is not set up for MyChart scheduling, you will  receive the option to
Orequest 6 an bymipating yoturmaernand time preference in this section. After the
request is received, someone will contact you to confirm the appointment.

a. Enter your preferences for date andtime .

Confirm the request details you are about to send:

Preferred dates:

05/10/2021  [*) to 05/12/2021 ")
\
) Preferred times

Office Visit \.\“th Lynn All available times Filter times
McFarling, MD

The following people will be able to view this

@ Date and time to be

detormined + Myself (Rachel Myc Epictst) Rory Amb Epictst

Kelly Myc Epictst

@X CentraCare - River
Campus Clinic

What i< the moctimportant thine vou want addressed duripethic yicit?
Anxiety

Internal Medicine
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b. Provide a reason for the visit.
c. Click Send Request.
6. If the Provider or location does allow you to directly schedule in MyChart:
a. Click on the provider you wish to schedule with .
b. Select the type of appointment.

Schedule an Appointment

Providers edic Reason for visit Locatigns Time
[+]

Tammy
Meyerhofer,
MD

What kind of appointment are you scheduling?

Annual Wellness/Physical Visit Office Visit Mew Patient

Pre-Op Exam Hospital Follow Up

c. Ifthere is more than one location choice, select the location preference.
d. From a list of choices, click a reason for the visit and click the CONTINUEbutton.

A couple of questions
*What would you like to be seen for?

ADHD | Amxiety  Autism Concerns/Testing

Behavioral Changes  Birth Control Consult

Chemical Dependency  Chronic Disease Follow-up Depressicn Developmental Delay

Learning |ssues/Disabilities Medication Follow-up Memory Loss/Dementia

Multiple Concerns
Mursing Home Admit Nursing Home Follow-up Cther - Not Listed Post-op Follow-up Reszults Review

UrgentCare  Well Child

e. Select First Visit or Follow -up Visit and click CONTINUE

A couple of questions

* |s this your first visit for this issue or a follow-up visit?

First Visit Follow-Up Visit

f. Respond to the video visit question and click CONTINUE

A couple of questions

* Would you like this appointment to be a video visit?

ez No
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g. Alist of available dates and times will be displayed. Click to select a timeslot.

Schedule an Appointment

o Providers Edit o Reason for visit &dit o Locations Edit @ Time

Douglas Brew, MD Office Visit CentraCare -
Northway Clinic
Family Medicine

What time works for you?

Thursday November 3, 2022
Douglas Brew, MD &

Verify and schedule

Search Criteria
Start search on:

11/02/2022 [

I Times:

3:00 PM 3:15PM 2:15PM Gl =

Friday November 4, 2022
Douglas Brew, MD &

Filter times

Not seeing what you want?
Send an appointment request

l message instead.

@ = = (= ][ ] [oom
R o | o e
Y e e e | e e
o) Cow [ T
[ _zsopm | [ zasen | [ soo suspu | [ susew

h. Verify personal information and make edits, if needed , and click the THIS INFORMATION IS

CORRECutton to continue.

Schedule an Appointment

Family Medicine

@ Thistimeslotis reserved for you until 12:56 PM. Please complete scheduling by then.
Verify your insurance

Responsibility for Payment
*Would youlike to use insurance to payfar this appointment? ()

Useinsurance Do not bill indurance

Insurance on File

Medicare / Medicare A& B

b s Subscriber Number
Epicpoc, Rory Amb ros——c

previn
o/ Update coverage o/ Update coverage
] Remove coverage T Remove coverage

+ Add a coverage

‘This information is correct

Providers dit Reason for visit edit Locations  Edit Time edit g Verify and schedule
@ Civan @ G © G L —
Northway Clinic 20229:00AM
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i. Inthe same manner, Verify or Add Insurance and click the THIS INFORMATION IS CORRECT
button to continue.

Schedule an Appointment
@ Providers eat @ Ressonforusit et @ Locations eaw @ Time E Verify and schedule

Douglas Brew, MD Office Visit CentraCare - Friday November 4,
Northway Clinic 2022 9:00 AM
Family Medicine

o This time slot is reserved for you until 12:56 PM. Please complete scheduling by then.
Verify your insurance

Responsibility for Payment
*Would you like to use insurance to pay fer this appointment? (3

Useinsurance Do not bill insurance

Insurance on File

Medicare / Medicare A & B Medicaid / Medicaid
Subscriber Name Subscriber Number Subscriber Name Subscriber Number
Epicpoc, Rory Amb x000000MKT2 Epicpoc, Rory Amb 12345678
# Update coverage # Update coverage
fil] Remove coverage fil] Remove coverage
—+ Add a coverage

This information is correct

j- Inthe last step, let the provider know what you would like included at your appointment.

When complete, click the [PSchedule’it! button.

Schedule an Appointment

@ Fover =i @ Ressonforvisit esit @ Locetions i @ T = g Verify and schedule

Douglas Braw, MD Office Visit Centracare - Friday November 4,
Northway Clinic 2022 :00AM
Family Medicine

You're almost done...
This time slot is reserved for you until 12:59 PM. Please complete scheduling by then.
Directions for CentraCare - Northway Clinic Family Medicine
R Behavioral Health First Visit with Douglas Brew, MD Ol N L i ST e
Friday November 4, 2022 Edit

@ rmve by s:as am
St

0 AM (30 minutes)

CentraCare - Northway Clinic Family Medicine

A

Drive Suite

*What s the most important thing you want addressed during
isiid

Before scheduling...
Favorite this appointment to easily schedule again later

If everything looks correct, click the button below to schedule.

2. Appointment Scheduled message will display.

Appointment Details =

Appointment Scheduled

You're all set! You can review details of your upcoming appointment below.

e Get ready for your visit!
:

<

Behavioral Health Let staff know you don't need a Save time by completing eCheck-In
First visit with Tammy reminder call. ahead of time.
Meyerhofer, MD
(@) Thursday April 01, 2021 Directions for CentraCare - Morthway Clinic Family Medicine
Arrive by T:45 AM CDT (j CentraCare Northway - 1st Floor

® CentraCare - Northway
Clinic Family Medicine
CentraCare Clinic -
Northway Clinic Entrance

[ Reschedule appointment

> Cancel appointment
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Scheduling Ticket s

Scheduling Tickets are used to remind, and schedule recommend appointments. If you receive a
scheduling ticket that you do not want to schedule, you now have the option to decline.

You may find Scheduling Tickets on the Home page, the Scheduling page or the Upcoming Tests

and Procedures page.

If you do choose the option to decline, you w ill be prompted to s elect a reason and this
i nformati on

) = A > s
Visits Messages Test Results Medications
Welcome!

ama You have an appointment that needs to
be scheduled. Make sure to schedule
your Covid Booster Shot

, Daily Digest of New Test Results
You will receive a single notification per
day of any new test results.

Change preference

(o7 Your email address has not been
I\ verified. We need to verify that we can
reach you at this email address by
sending a one-time code to

Dismiss

wi || be shared

W i

t h

t he

organization

Decline Appointment

1. This action is permanent

After declining this appointment, you will not be able to schedule it in MyChart in the future.

Mammogram
With Mammogram

Select a reason for declining this appeointment:

Not interestad Already completed  Other

Decline appointment

Cancel an Appointment

Depending on the date and time of your next appointment, you might be able to cancel it through MyChart.

If it is too close to your appointment date or time,

you will need to call the clinic to cancel your

appointment (NOTE Not all clinic sites allow you to cancel an appointment through MyChart.)

To cancel an appointment:

1. Go to Visits.

2. cate the appointment on the list and click

Orthopedic Specialists
111 17th A

MAY Consultation with Timaothy Eric Lindlay, MD
1 O @) Arrive b Y
Starts at 9:00 AM COT (15 minutes;

Heartland Orthepedic Specialists
Alomere Health - South Entrance - Door 2 or 3 - Heartland

B Reschedule appointment
2 Cancel appointment

£ s

the X Cancel Appointment link.

3. Click the cancellation reason button and in the Comments section, enter a cancellation comment.

MyChart® is a registered trademark of Epic Systems Corporation.
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Cancel Appointment

Confirm Cancellation

Select a reason for cancellation:

Other  LackofTransportation  Westher  NolongerNecessary  Scheduling Conflict  Not Feeling Wel
FeelingBetter  FamilyEmergency ~ Familylllness  Funeral  NoInsurance
No driver

o

4. Click the Confirm Cancellation button.

MyChart® is a registered trademark of Epic Systems Corporation.

35



My Record

The My Record section of MyChart includes links to several
health -related sections of your medical record, as briefly
described below.

Menu
Q, Search the menu
Ly Ask aQuestion

&) Letters

ly Record

COVID-19

To get to this section, click the Menu button and scroll
down or search for My Record.

[ Visits

L TestResults

(® Medications

[¥] Health Summary y
[¥] Planof Care

[¥) Preventive Care

[7] Questionnaires

[ Upcoming Tests and Procedures
i Medical and Family History

i Health Reports

Eg Growth Charts

[¥) Document Center

¥ End-of-Life Planning

i Request Family Access

Billing

= Billing Summary

=

COVID19

The COVID19 activity pulls together helpful information and resources for you, including:

1 Your COVIBR19 testing status and recent results.

1 Your COVIBR19 vaccination status and details about the vaccine your received.

1 Links to educational resources provided by the Centers for Disease Control and Prevention (CDC).
You can access the activity from the Menu by going to My Record > COVID19.

If you have taken any of the COVID19 vaccinations, you can clearly see and show others the details and
current status in your MyChart account.

1. From the Menu, search for or scroll to locate and click on the COVID19 option.

[
Your Menu

Q Search theie

Find Care

™ Schedule an Appointment
i View Care Team

$1 Register for My Delivery

@ Find Urgent Care
Communication

] Messages

[ Aska Question

= Letters

My Record

g COVID-19 I

. Visits

I Tect Becilt
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2. To make it easier for to find and interact with
the COVID19 activity is grouped to visually help you find information on this

Specifically:

your COVIDB19 information, information on

page.

1 Historical and recent information (such as new and old test results) will appear on the

same card.

1 Up to five past test
results are included.

1 Up to five past self -
assessments are
included.

i The content of the
COVIDB19 activity
appears in the same
order on both web
and mobile.

1 Ifthere are no COVID
19 test results from
the past 30 days, you
will see the text "No
COVIDB19 test results
found in the past 30
days". You can still

COVID-19
Alex Martin
QR Codes & Download
[VEE ved v
Mo: un 13,

nt Test Result

COVID-19 Lab
Tested - Virus detected (21 days ago)

~Oneor ptomsreported (underan hour
b starta new COVID-10 self-assessment
Quick Access Option

B?g Show the COVID-19 info button at the top of every page

4:43PM

COovID-19

QR Codes 2 Download

COVID-19 vaccination complete (3~
of 3)

Tested - Virus detected v
(21 days ago)

Self-assessment complete - Oneor .
more symptoms reported (under an
hour ago)

Most Recent Self-Assessment

View details >

Past Self-Assessments

Updated COVIB 19 activity on the
MyChart website with test results
expanded

One or more symptoms reported
Jul 27, 2022

|5 Start a new COVID-19 self-a:

Updated COVID 19 activity on the
MyChart website with test results
expanded

find these older results by clicking the card to view all past results.

3. If you are connected to a printer and would like to print the vaccination details, click on the

printer button.

COVIDB19 Status Preview (MyChart Mobile version only)

MyChart Mobile is a free app that can be downloaded to your mobile phone. If you have MyChart Mobile activated on
your mobile phone, you can now choose the option to display

your COVID vaccine status without logging in. Whether < Back
traveling, returning to work, or attending an event, you can
quickly show your COVIB19 information to anyone who needs

it.

MyChart | =

COovID-19

i) Want to get to your COVID-19 test
results and vaccination history
taster? Learn how you can see this
information before you log in.

After you have logged into your MyChart Mobile account, you
will see a message previewing your COVID19 status. To
activate this option, tap the Learn More button and then tap
the Next button.

Leam More | [RSTEE

. Rory Amb Epicpoc
DOB: Mar 27, 1986

Q COVID-19 vaccination complete (3
of 3)

Z, Testing in progress A

COVID-19 Status Preview

With this feature enabled, you can quickly access
your COVID-19 testing and vaccination status
from the login screen. This allows you to easily
share your information without logging in.
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On the next screen, tap the optionto Turn on COVID-19 Status Preview button. Going forward, each time you open
your MyChart Mobile app, before logging in you will see your COVID-19 Status display.

Directly from this COVID-19 Status Preview window, you can click on the option to view your vaccination details or
generate a shareable QR code.

= Detail Hide QR Code:

OVID-19 Status Preview w7 Rory Amb Epicpoc .
COVID-19 Status Preview © DOB: Mar 27, 1986 Rory Amb Epicpoc
The following info own o
before you log in to ye 5 o

CentraCare (@ Coo-19 vaccination complete (3. A Scan this QR code at participating locations to
OVID-19 vaccination status s share your COVID-19 information.
rory @ Bamssiher Dose 1 administered on Jan 14, 2021
1D~ tat Narmy COVID-19 vaccination complete (3
SARS-CoV-2, M (COVID-19)(Modarna) of 3)
o Manufacturer
MODERNA US, INC
Login Lot #
1234
= L
& Forgot Password or Username? CentraCare Health - POC
Dose 2 administered on Jan 15, 2021
Name
COVID-19 Stalus for Rory Amb Epicpoc SARS-CoV-2, M (COVID-19) (Moderna)
@& Vaccination Complete MODERNA US, INC
Lot W
CentraCare Health - POC
ow [
Dose 3 administered on Feb 1, 2021
SARS-CoV-2, M VID-19)
Don't have an account? o on tcove-au A
Sign up now PFIZER MANUFACT
123435A
.o

NOTE: To use this new COVIBL9 Status Preview feature, you must be using MyChart mobile version 9.8 or higher. If
you do not have version 9.8 or higher installed on your device, go to your App or Google Store and install the newest
MyChart Mobile updates.

Look to see if your vaccination records are available

To help ensure you always have access to your mostup to date COVIDB19 vaccination information in MyChart there are
new options to query, reconcile and even add your own vaccination information.

After logging in to your MyChart account, all of your COVID -19 information can be found by going to the Menu and
selecting the COVID19 option.

fourtieny 7| The COVIB19 window will display the current status of your COVID -19
Q Search the menu vaccinations and testing. In the example, you can see that a COVID -19
Find Care vaccination has been completed. To view the details of the vaccine, click on the
™ sSchedule an Appointment dI’Op-dOWI‘l arrow key

8 View Care Team

%~ Register for My Delivery COVID-19

@ Find Urgent Care .
( .!;'1\-‘ Rachel Myc Epicpoc

© Video Visits | % oos:ren2, 1930

Hereyou will also
19 find the option to

Communication

[ Messages

= Ask 3 Question 0 COVID-19 vaccination complete (1 of 1) v . Create a QR COde or
r\- B Testingin progress v \ Rachel Myc Epicpoc Download/ E)l(port
Letters N prog! W%y DOB: Feb2, 1980 yourvaccination
[ clinicCalls card.
Past COVID-19 Test Results
My Record
- 0 COVID-19 vaccination complete (1 0f 1) ~
é COVID-1% I Dose 1 administered on Mar 3, 2021

SARS-CoV-2, IM (COVID-18] [Janssen)
er: JANSSEN BIOTECH

M visits

A& Test Results 123456
a : &, Testingin progress v
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If you have received a COVID 19 vaccination from a local
pharmacy or outside organization, it is possible that the details of

COVID-19 (Chip)

your vaccination may not appear yet in your MyChart account. (€® Chip Myc Epicpoc

Your screen will look similar to this example.

Within your MyChart account, you can request this information
from the state registry. To search the state registry for your
COVIB19 vaccination information, click or tap on the

button.

\ / .
\:g_‘/ DOB: May 22,2018
Mo vaccine received

(i) Mot seeing yourvaccine?
If you got your COVID-18 vaccine and it isn't

registries.

Update Mot now

é Mot tested

showing up here, check for updates from state

After searching the state registry, one of the following will be

occur:

9 If all of the needed information is returned from the state registry, the vaccination will
automatically be added to your chart. No further action is required.
1 If the data received from the state registry is missing some of the required information, the

vaccination will appear for you to manually reconcile.

You can review any vaccinations returned

based on partial data and then confirm or discard the vaccinations.
9 If your vaccination is not available from the state registry, you can manually add the information
using the questionnaire, as described on the next page.

Query COVID19 Vaccination Information From Other Organizations

If you received COVID-19 vaccine doses at other organizations, you can now query your MyChart accounts

that are linked through Happy Together so that your COVID 19 vaccination status showsall doses you have
received. (If you are not familiar with the Happy Together feature, please see page
accounts, use the same Update button used previously to query state registries from the COVID -19 activity.

After data is received, it is automatically reconciled into your chart.

After you query your linked accounts, the QR code or PDF document you generate to share your vaccination
credentials now includes information from all organizations. In the past, if you received one vaccine dose at

one organization and another vaccine dose at a different organization, you had to generate separate QR
codes or PDF documents for each organization to present your proof of vaccination.

Kiko Silas
DOB: Jan 19,1995
QR codes & Download / Export

9 COVID-19 vaccination complete (2 of 3) A

@ Not seeing your vaccine dose?
IFyou received a COVID-19 vaccine and don't see it here,
check for updates from state registries and your linked
accounts.

Update | Notnow

Dose 1 administered on Apr 15, 2021

Name: PFIZER COVID-18 VACCINE
Manufacturer: Genetech
Lot#: 7SN48DB

Location: Epic Medical Center

Dose 2 administered on May 8, 2021
Name: PFIZER COVID-19 VACCINE
Manufacturer: Hollister-Stier
Lot#: EHDBWN4
Location: Central Doctors of Encine

A Not tested v

[T] Norecent self-assessments v

|55 Startanew COVID-18 self-assessment

Where did MyChart check for updates?

MyChart checked for updated vaccination information from
the following sources:

& State registries through Epic Medical Center

@ Central Doctors of Encino

& Prairie Health System
Has unreviewed vaccine infermation

& Desert Health

Has unreviewed vaccine infermation

Some of your linked accounts have unreviewed vaccination
information, which was not included in the most recent
update. This information might become available after it is
reviewed by you or your providers at those organizations.

If you still don't see your vaccination information, you can try

again later or enter it yourself.

The updated banner letsyou know that you queried your linked MyChart accounts for
other vaccine doses. After the query is complete, you can click Learn more to see
where MyChart checked for updates and whether information was received from
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Test Results

Effective April 5, 2021, as a result of the Federal 21st Century Cures Act, you now have access to test
results at the same time as your physician or advanced practice provider (APP). In some instances, you
may even see your results before your physician or APP. Access to electronic medical records provides you
with an opportunity to manage your health care while also supporting the conversations you have with

your care team. After test results are released to your MyChart, you can view them in the  Menu > My
Record > Test Results feature .

For more details, please see the Test Results section found near the end of this guide.

Test Results Guide

PROTHROMBIN TIME AND INR, POC

Collected on January 17, 2023 11:54 AM B

Lab tests - Blood (Blood, Capillary)

Results l 4 Compare result trends l
Prothrombin Time [7] View trends INR [ Viewtrends ~ Additionalinformation
Mormal range: 10.4 - 15.7 Seconds Normal range: 0.3 - L2 INR
PROTHROMBIN TIME AND INR, POC
Collected on January 17, 2023 11:54 AM B

Lab tests - Blood (Blood, Capillary)

Results [ [] Compare result trends

Prothrombin Time [ viewtrends | INR (2] Viewtrends _Additionalinformation A

Normal range: 10.4 - 15.7 Seconds Normal range: 0.8 - L2 INR T
I Collection date: January 17, 2023 11:54 AM
2.8 N L Ab 1 :
- norm: ] m nurrni Result date: January 18, 2023 11:55 AM
[— | 1 QResult s Final

104 157 0.8 1z Resulting lab:

CENTRACARE MELROSE HOSPITAL LAB

525 Main StW

Melrose MN 56352

320-256-4231

Fierro-Fine, Amelia Clark, MD (Lab director)
24D0405983 (CLIA #)

Back to Test Results list
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Download PDF Version of Test Results

If you need a copy of your test results over time, you can now download a PDF document with your
results from the Test Results activity . This document can then be print ed or sent electronically as
needed. The document will contain up to 75 of your most recent results.

This feature is enabled to also work with the MyChart Happy Together feature which means you can
download PDFs of past test results even if the results come from another Epic organization.

LIPASE

Result Trends

Jun 2, 2022 - Dec 12, 2022 “@
Marcia Clarf Ll 7, 1977 S@m

Jun 2, 2022 - Dec 12, 2022 (Table 1 of 1)
Component Jun 2, 2022 Sep 7, 2022 Dec 12, 2022

AMYLASE
@PRdociert Normal Range: 20.0 - 100.0 U/L B2uL 314U 3201

LIPASE

The Download button appears at the bottom of the Normal Range: 50.0 - 250.0 U/L 79U 716 UL 739 UL
Result Trends page.

The past test results PDF, as it appears by default.

NOTE: To use this feature in MyChart Mobile, you mpdate your app toversion 10.4 or higher.
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Medications

To view your current medications, complete the following.

1. From the Menu, search or scroll to locate and click Medications . If available, you might also select
Medications from your shortcut buttons.

Your Menu

[C{ tSearr_h the menu =
Find Care e Your Menu -| Visits Mezzages *Ec Test Results 53, Medications

Schedule an Appointment
WView Care Team
Register for My Delivery

Find Urgent Care

ICEIE

Video Visits
Communication

1 Messages

(=] Aska Question

pA Letters

Eyecare Center

> Eyeglass Prescription
<& Contact Lens Prescription
My Record

¥ COVID-19

Visits

Test Results

Medications |

Health Summary

My Conditions

b (s} (s Ca B+ | ]

»| PlanofCare
2. The Medications window will display details for each medication, including the prescribed dosage,
instructions and the provider who prescribed the medication

PARoxetine 20 mg Tablet
Commanly known as: PAXIL
{I) Learn mare

Take 1 tablet (20 mg) by mouth once daily.

Prescription Details Refill Details Pharmacy Details
Prascribed April 16, 2021 Quantity 30 tableds CW5 16054 IN TARGET - ST CLOUD, MK - 4201 W DIVISION ST
Appraved by Tammy Meyarhofer, HD 4201 W DIVISION 5T, ST CLOUD MMN 56303 Aol

310-153-4645

E5 Request refill it Remove
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3. You can view additional information about a medication, such as precautions to consider when taking
the medication and potential side effects, by clicking the Learn More links.

N

Prescription Refill for Pharmacies Live with MyChart Refills ONLY
For prescriptions that are to be filled at one of the pharmacies listed below , you can request a medication
refill directly through MyChart rather than calling the pharmacy .

These Pharmacies Include:

1 CentraCare Pharmacyd St. Cloud Hospital

CentraCare Pharmacy- Health Plaza

CentraCare Pharmacy- Northway

Long Prairie CentraCare Employee NH(Employees only)
CentraCare Monticello Employee NH (Employees only)
St . G a Healih PHardnacy

=A =4 =4 =4 =4

To request a medication refill , complete the following.

1. From the Menu, search or scroll to locate and click Medications.
2. From the medication list, click the Request Refill button.

3. On the Refills page, select the box next to the medication you need refilled.

Click the Next button.

Add any Medication specific comments you would like your provider to see.
Select a delivery method (Pick Up or Mail).

Select a Pharmacy.

For Pick Up, please specify a pick -up time.

For Mail, please verify the address it should be mailed to.

9. Click the Next button.

© N oA
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